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PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG VE HOC PHAN

1.1 Tén hoc phin (tiéng Viét):

KY NANG GIAO TIEP HIEU QUA

1.2 Tén hoc phén (Tiéng Anh):

EFFECTIVE COMMUNICATION SKILLS

1.3 Trinh d$ dao tao: Dai hoc
1.4 Dinh huéng dao tao: Ung dung
1.5 Ma hoc phi"in:

01

1.6 Sb tin chi:

1.7 Thudce khéi kién thirc:

K¥ nang mém

1.8 Phén bé thoi gian (s gid):

- Ly thuyét: 07
- Bai tip, thio ludn: 03
- Thuc hanh: 05
- Tu hoc: 30

1.9 B¢ mon/Khoa phu trach hoc
phan:

B6 mén K§ ning mém - Vién Dao tao Thudng xuyén,
Truong Pai hoc Tai chinh — Marketing, Phong D.004 —
S6 778 Nguyén Kiém, Phudong 4, Quin Phu Nhuén,
Thanh phé H6 Chi Minh. Dién thoai: (028)3997.71.71

1.10 Piéu kién tham gia hoc phén:

- Diéu kién tién quyét: Khong
- Hoc phan hoc trude: Khong
Khong

- Hoc phén song hanh:

2. MO TA TOM TAT NOI DUNG CUA HQC PHAN

Hoc phan trinh bay tam quan trong cua glao tiép hidu qua ddi v&i ca nhéan trong hoc tap,
cong viée va cudc sdng; nhitng nguyén tic va kj ning co ban trong giao tiép nhu: ky
ning sir dung ngbn ngil n6i va ngdn ngir viét, ky nang st dung ngdn ngit khong 101, ky
nang dat cau hoi, k§ ning lang nghe va phan hdi. Hoc phan xay dung nhu'ng tinh hudng
glao tiép thuong gip cung goi y xir ly trong hoc tép, cong viéc va cude song, nhu g1ao
tiép voi giang vién, ban bé; giao tiép véi cip trén, cip dudi, ddng nghiép va giao tiép

v6i khach hang.

3. MUC TIEU CUA HQC PHAN




Hoc phan gitp sinh vién nhén thirc o rang tdm quan trong clia giao tiép hiéu qua dbi
v6i ban than trong hoc tép, cong viée va cude séng. Qua nhitng k¥ nang quan trong dugc
rén luyén nhu k¥ nang sir dung 161 néi va viét, k¥ ning st dung ngdn ngir khong 10, k§
ndng dat cau hoi, k¥ nang léng nghe va phan hdi, sinh vién hinh thanh thai do tich cuc
trong giao tiép ddi véi cac doi tuong khac nhau. Trong hoat dong nghe nghiép tuong lai,
ngudi hoc co kha nang: bit chuyen tao 4n tugng ban dau tt dep, biét cach g1ao tiép -
tng xir phit hop voi dong nghiép, cép trén va khach hang, tir 6 duy tri cac mdi quan hé
tich cuc trong cong viéc.

4. CHUAN PAU RA CUA HOC PHAN

4.1. Chuin déu ra cia hoc phin

Ky hi¢u Noi dung

Chuin kién thie

Giai thich dugc tim quan trong ctia k§ nang giao tiép
CLO1 hiéu qua dbi véi cd nhan trong hoc tap, cong viéc va
cude sdng

Trinh bay dugc cac khai niém co ban trong mon hoc:
CLO2 k¥ nang, giao tiép, k¥ ndng giao tiép hiéu qua, ngén
ngit khong 19i, lang nghe, phan hoi..

Xac dinh dugc cac nguyén tic trong giao tiép: sir
CLO3 dung ngén ngilr noi, viet, ddt cau hoi, lang nghe va
phan hoi, sir dung ngén ngit khong 1.

Chuin ki ning

Vién dung cac ky nang dugc ren luyén dé tao 4n tugng
CLO4 t6t trong giao tiép va xir ly céac tinh hudng giao tiép
trong hoc tip, céng viéc va cudc song.

Vian dung ngdn ngit viét hiéu qua trong viét email, thu
tu.

Vén dung ngon ngir khong 101 hiéu qua trong cac tinh
hudng giao tiép.

CLO5

CLO6

Chuin ti chii, tw chiu trich nhiém

Nhan thirc duge viée rén luyén ky ning giao tiép va ting

CLO7 b - e
Xt 1a rén luyén sudt doi.
CLOS Tu chu va c6 trach nhiém trong céc cudc giao ti€p.
Cau thi trong lang nghe, t6n trong y kién clia nguoi
S khéc.

4.2 Mbi quan hé giira chuin diu ra ciia hoc phin (CLOs) véi chuin dau ra clia
chwong trinh dao tao (PLOs)

Mire d6 dong gop cua CLO vao PLO dugce xac dinh cu thé: 1 — CLO c6 déng gop
vira vao PLO 2 — CLO c6 dong gop nhiéu vao PLO



Chu thich: 2 - Cao, 1 - Thap - phu thude vao muc hd trg cua CLO dbi v6i PLO &
miurc bat dau (1) hodc mic nang cao hon muc bat dau, cé nhiéu co hdi duge thuc hanh,
thi nghiém, thuc té,...(muc 2)
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5. NOI DUNG VA KE HOACH GIANG DAY
Hinh thirc t6 chirc day-hoc Yéu ciu
Phwong phiap | sinh vién
A . giang day — chuan bi
GIGLEEROE hoc tap truée khi
Thoi dén 16p
= Noi dung Nghién | Thuc
Thuc | ctru hanh
Ly | hanh | tinh tai Tu
thuyét | tich | huéng | PM, | hoc
hop | vathdo | PMP,
luan DN
Chuong | Tiét | Tiét - Giang vién - Poc ndi
15 1-2 gy lam quen voi dung
KHAI SV, pho bién chuong 1
QUAT cac quy dinh tl_‘ong Tai
Tudn | VE KY cua lop'. ‘ lleu, Chll:lh.
NANG - Thuyét giang | - Tom tat
I euo - Thio lun nitne ot
TIEP ahidm dung da doc
HIEU trude khi
QUA hoc bubi 2
1.1. Tong
quan KJ¥
nang giao




Thoi

gian

Noi dung

Hinh thic to chirc day-hoc Yéu cau
Phwong phap sinh vién

s A . giang day — chuan bi
GIOEENBEE hoc tap trurde khi

den lop

Nghién | Thuc
Thuc | ciru hanh
Ly | hanh | tinh tai Tu
thuyét | tich | huéng | PM, | hoc
hop | va thao | PMP,
ludn DN

tiép hiéu
qua
1.1:1.
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K¥ nidng
{195 12
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Giao tiép
13
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tiép
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trong doi
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Hinh thirc t6 chirc day-hoc

Yéu cau

Phwong phap sinh vién
oy . giang day — chuan bi
GO LEN LOE hoc tap trueée khi
Théi dén 16p
tan Noi dung Nghién | Thuc
Thuc | clu hanh
Ly | hanh | tinh tai Tu
thuyét | tich | huéng | PM, | hoc
hop | va thao | PMP,
ludn DN
giao
tiép
hiéu
qua
trong
doi
song
va
cong
viéc
Chuong Tiét | Tiét - Pit cau hoi - Poc
2: KY| 12 3-4 - Didn giai vé chu’Ung‘Z.
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e o trong giao tiép | mot sb tinh
NGU = hud :
HIEU - Huéng din SV | {Oone g1ao
QUA thuc hanh ky | 1P trong
; ning sit dung cudc song.
‘ 2.1. Tam ngon ngilt noi
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k¥ ndng % x
: tiép cu thé.
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Hinh thire to chirc day-hoc Yéu cau
Phwong phap sinh vién
o : iang day — chuan bi
GlLLENTOL ; hoc tap truéc khi
Théi dén lop
sin Noi dung Nghién | Thuc
Thuc | clu hanh
Ly | hanh | tinh tai Tu
thuyét | tich | huéng | PM, | hoc
hop | va thdao | PMP,
ludn DN
2.3. Thuc
hanh cac
k¥ nang
st dung
ngodn ngir
trong giao
tiép
Tuin | Chuong Tiét | Tiét - Pat cau hoi - Ghi
3 |3:KY 1-2 | 3-4 Din giai vé | Do va tém
NANG tAm ¢ tat nhitng
quan trong o z
SU slianpdtingt | 0 dqung da
DUNG khong 161 trong doe 0
NGON ook chuong 3.
NGTT glao tiep. :
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LOT bai tap thuc hlel{ e ¥
HIEU hanh ngén ngit Eﬁg‘iﬁgsg
QUA khong 1oi. ¥i-frong
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tiép
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Thoi

gian

Noi dung

Hinh thirc t6 chire day-hoc

GIO LEN LOP

Phwong phap
giang day —
hoc tap

Yéu cau
sinh vién
chuén bi
trwde khi
dén 16p

thuyét

Nghién | Thuc
curu hanh
tinh tai

huéng | PM,
va thao | PMP,
luan DN

Thuc
hanh
tich
hop

Tu
hoc

trong giao
tiép

3.3. Thye
hanh cac
k¥ nang
st dung
ngon ngir
khong loi
trong giao
tiép

Tuan

Chuong
4.

KY
NANG
LANG
NGHE
VA
PHAN
HOI
HIEU
QUA

4.1. Lang
nghe vay
nghia cua
ling nghe
trong giao
tiép

4.2. Thuc
hanh céc
k¥ thuat
cta ling
nghe tich
cuc

Tiét 1

Tiét
2-3

: Dién giai
vé y nghia cla
viéc lang
nghe trong giao
tiép.

- Phé bién
thuc hanh ca
nhan.

- Ghi
nhd va tom
tit nhing
nodi dung da
doc o
chuong 4.




Hinh thire t6 chirc day-hoc Yéu cau
Phuwong phap sinh vién
A . iang day - chuan bi
CIOLENTO : hg% t-.fig truée khi
Thoi dén 16p
: Noi dung Nghién | Thuc
i Thuc | ctu hanh
Ly | hanh | tinh tai Tu
thuyét | tich | huéng | PM, | hoc
hop | va thdao | PMP,
ludn DN
4.3. Thuc
hanh mot
s6 hinh
thirc phan
hoi trong
giao tiép
6. HOC LIEU:

(Liweu y: hoc liéu dwoc chon phai la nhiing tai liéu dwoc cdp nhdt moi nhat. )
6.1 Tai liéu chinh: Bai gidng Ky ning Giao tiép va img xir hiéu qua (2022), Vién
Dao tao Thuong xuyén, truong Dai hoc Tai chinh Marketing.
6.2 Tai liéu tham Khdo:
1. Ha Nam Khanh Giao (chu bién), Pham Thi Trac Ly, Nguyén Thi Quynh
Giang (2011), Gido trinh giao tiép kinh doanh, NXB Lao dong-Xa hoi.
2. Nguy&n Ngoc Nam, Nguyén Héng Ngoc, Nguyén Céng Khanh (2009), An
twong phiit dau giao tiép, NXB Thanh nién.
3. Nguyén Hiru Than (2010), 7 ruyén thong giao tiép trong kinh doanh d@é héi
nhdp toan cau, NXB Tong hop Tp.HCM.
4. Thai Tri Ding (2009), Ky ndng giao tiép va thwong lugng trong kinh doanh,
NXB Thong KEé.
5. Allan va Barbara Pease (2008), Cudn sdch hoan héo vé ngon ngit co thé, NXB
Tong hop TP.HCM.
7. PHUONG PHAP PANH GIA KET QUA HQOC TAP HQC PHAN
e Danh gia thong qua tat ca cac bai tap, hoat dong lién tuc toan bd qua trinh:
trong s0 100% trong di€ém hoc phan.
e KHONG sir dung hinh thirc Thi két thic hoc phan




=

CAU
PHUONG PHAP ) CACCDR | TRUC
TT PANH GIA il BUGC PILM
PANH GIA | THANH
PHAN
CLO 2
i\ it e Thue hign gi6i thiéu ban than tao g:g : i
an tuong tot CLO 6
CLO 7
' CLO 3
2 | Bai taip NHOM Thuc hanh k¥ ning viét email CLO 5 20%
CLO 8
, CLO 2
s : Thuc hanh xir Iy tinh huong theo CLO 3 o
3 Bai tip NHOM g CLO 6 20%
CLO 8
CLO 3
CLO 4
4 | Hoat dong trii nghiém | Thuc hanh dong vai xur ly tinh CLO 6 40%
CA NHAN huoéng theo chu dé CLO7
CLO 8
CLO 9
TONG 100%

Sinh vién dat diém danh gia hoc phén tir 5/10 tré 1én dwge xem 1a PAT.
e Sinh vién c6 diém danh gia hoc phan dwéi 5/10 xem la KHONG PAT.

8. QUY PINH CUA HQOC PHAN

8.1 Quy dinh vé tham dw 16p hoce

e Sinh vién ving hon 50% thoi luong mén hoc xem nhu KHONG AT

e Moi sinh vién bat budc phai tham gia vao cac hoat dong NHOM sudt qua trinh

hoc.

8.2 Quy dinh vé hanh vi I6p hoc

e Khong lam viéc riéng, khong st dung dién thoai trong 16p hoc

e Moi sinh vién phai tich cuc tham gia vao cac hoat dong nhém

8.3 Quy dinh vé hoc vu

e Gidng vién thuc hién viéc diém danh cac sinh vién cé lam viéc nhém moi

budi hoc.

e Moi nhom sinh vién c6 qui mo khéng qua 8 sinh vién/nhom

9. HOLISTIC RUBRIC:
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9.1. Rubric dinh gid két qud thwe hién bai tap NHOM theo kién thirc da hoc.

8.5- 10 diém

. Bai tdp nhom dugc
thuc hién dat tir 85%
tré lén cdc yéu cau
dwoc dat ra cua noi
dung bai tdp.

. Sir dung day di, hiéu
qua cac cong cu ky
nang da hoc

. C6 y kién sdng tao va
hiéu qua trong két qua
thuc hién bai idp
nhom.

4. Co giai phap du

phong cho nhitng tinh
huong bat kha khang.

7.0 - 8.4 diém

1. Bai tdp nhom duoc

thuee hién dat tie 70%
dén 84% cdc yéu cau
duoc dat ra cua noi
dung bai tdp.

. Sir dung kha day di,

hiéu qua cdac cong cu
ky nang da hoc.

. C0 y kién sang tao va

hiéu qua trong két qua
thuc hién bai tdp
nhom.

{. Khéng co giai phap

du phong cho f’lhﬂ'ng
tinh huéng bat kha
khang

4

5.0-6.9 diém

Bai tap nhém/ca nhan
duoc thuece hién dat tie
50% dén 69% cdc yéu
cau dwoc dit ra cua
ngi dung bai tdp.

Sie dung khéng day di
va tiwong doi hiéu qua
cong cu ky ndng da
hoc.

Khong cé ¥ kién sang
tao va hiéu qua trong
két qua thuc hién bai
tap nhom/ du an.
Khéng co giai phap
dw phong cho nhitng
tinh huong bat kha
khang

0-4.9 diém

1. Bai tdp nhom/ca
nhdn diroc thiee hién
dat duoi 50% cdc
Véu cau duoc ddt ra
cua ndi dung bai
tap.

2. Sir dung khéng day
du va chua hiéu qua
cong cu ky nang da
hoc.

3. Khong cé y kién
sang tao va hiéu qua
trong két qua thuc
hién bai tap nhomy
du an.

4. Khong co giai phdp
du  phong cho
nhitng tinh hudng
bat kha khang

9.2. Rubric ddnh gid két qud thuwe hién bai tip CA NHAN theo kién thive di hoc.

8.5- 10 diém

Dap tng diang tir 85% trd

Ién ndi dung yéu cau

trong tiéu chi chdm diém

ca nhan.

truon

PSRBT ome

7.0 - 8.4 diém

cham diém ca nhan.

PHU TRACH PHONG QLKH

* e

5.0-6.9 diem

dén dudi 84% ndi dung dudi 69% ndi dung yéu
yéu cau trong tiéu chi cdu trong tiéu chi cham

diém c4 nhan.

Truwdéng khoa

e —

s ol
ﬂ(d}zg DQuctna Dite

0-4.9 diém

Pap tmg ding tir 70% Dép img dung tir 50% dén Dap ting dudi 50% ndi

dung yéu cau trong tiéu
chi cham diém c4 nhén.

Thénh phd H6 Chi Minh, ngay4hdndnam 2023
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